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CUTHAIT

NMOJIMTUKA B OBJIACTH
KAYECTBA

HAI.IJI/IvLI,EHHOCTI/I

KauecTBo nexmt B ocHoBe Bcero, Yto mbl genaem. Mol paccmMaTpmnBaemM KayeCTBO, KaK BaXXHYHO Mepy npeBOCXOACTBa B
6nsHece BoobLEe 1 ycnexa Hawero npeanpnaTtmsa B 4aCTHOCTW. KauecTtBo npeancrtaengdeT UeHHOCTb AN1A HAWWX KNNEeHTOoB,
NOCTaBLMKOB, CAYXaWnX 1N nacca>knpos XenesHown aoporun. Takon 06pa3 mMbllneHnd, OpVIEHTI/IPOBaHHbIﬁ Ha KayecTBoO,
COBMECTHO C Hawunm npOCbECCI/IOHa.ﬂbeIM nogxoaom K ynpaeB/ieHWH pWUCKamMun, BbIrOAHO OT/INYaeT Hac OT HaWwunx
KOHKYPEeHTOB, 1 AenaeT Hac npnByieKaTesibHbIMIM KaK [,e/10BOro napTtHepa, TakK N npeanoyTmTesibHOro paGOTOAaTEﬂﬂ. Hawe
CTpemMneHne K pesysibtatamM n CTpacTb K nobege co3pawoT Cpepy, roe KayecTeo u H6e30nacHoOCTb ABNAIOTCS KOUYEBbIMW BO
BCeX HaLNX [eACTBUSAX.

HALIJ N OBA3ATENIbCTBA

MOCTAB/ISTb MHHOBALINOHHBIE, HAAEXHBIE W «)XXW3HECMOCOEHBIE» MPOAYKTbl W YC/IYTW, KOTOPbIE
OMNPABbIBAOT OXKUAAHNA HALLIWX KJTUEHTOB

e Mbl nopaepxmeaem Hawwy NPOAYKTbl M YCNyrv, BCcerga OTBeYass Ha 3arnpocbl HalMX KAWEeHTOB, U npepnaraem
NOXW3HEHHYI0 NOALEPXKKY.

e Mbl paboTaem cornacHo Habopy XOPOLLO HaNaXXeHHbIX 1 PaLoOHaNIN3POBaHHbIX 6M3HeCc-NpoL,eccoB 1 NPOBepeHHbIX
npuHumnos. HenpepbiBHO 06HOBASIEM 1 YNydLLIAeM HalwM NPOAYKTbl 1 YCayri.

e Mbl cTpemumes npenoTBPaWaTh OTKasbl M He MprvemaeM MonyyeHne, co3pjaHWe WAN OTrpy3Ky AedeKTHOou
NPOAYKLUMN HAWM BHELWWHM WA BHYTPEHHNUM 3aKasumKam.

2. [ATb BO3MOXHOCTb PABOTHUKAM OBECINEYNBATb KAYECTBO PABOT

e Mbl cTpemumMes €o3/aTb CTUMYAMPYIOLWYIO pabouylo cpepy, roe Bce paboTHMKKM NOHUMAKOT CBOK COBCTBEHHYIO
OTBETCTBEHHOCTb 3a obecrneyeHrie BbICOKOKAYeCTBEHHO paboTbl, B paMKax CBOWX KOMMeTeHUMiA, nocpeacTeoMm
npepoTBpaLLeHns TpaT, ynpowas MeToAbl paboTbl N COXPaHAs 3HEepruio.

e Mbl paem BO3MOXHOCTb CBOMM MOAPAa3feneHNs M W NIOKaNbHbIM KOMaHAam CaMoCTOSITe/IbHO YNpaBAsiTb X

COBCTBEHHBIMM MOKasaTeN MU KayecTBa M NPUHMMATb peleHnsl, oTBevaowme TpeboBaHNAM KINEHTOB N APYrnx

3aMHTepPeCcOBaHHbIX AL, TAKXe YY4NTbIBaa 1 yBaXkas MecTHble TpeboBaHuMs, B 3aBNCMOCTN OT MeCTOMNOoJI0XeHus.

Mbl 3a60TMcs 0 cBOMX paboTHUKaxX, npeaniiaraem nv 6esonacHble YCI0BMS TPYAA N NPON3BOACTBEHHYIO cpeay.

Mbl Bo3Harpaxaaem paboTy U MHNLMATUBY, @ TaKXe NooLpsemM CBOMX PaboTHNKOB B NMPUHATWN peLleHnii.

COTPYOHWYATb C HALUNMMW NOCTABLUNKAMW W NMOLOLEPXXUBATb WX PA3BUTUE

Mbl npnpepxneaemMcs NPo3pavyHoOCTM B paboTe ¢ HaW MMM NOCTaBLLNKaAMMN.

Mbl noppepXneaem pasBMTvie HALWKMX NOCTABLLKOB 11 BOB/IEKAeM MX B NpoLecc Npon3BOACTBA C CAMOro Havana.

Mbl nocesawaem ceba kayecTBy 1 6e30macHOCTU, 0TBeYas 063aTeNIbHbIM TPE6OBAHNSAM 1 OTpac/ieBbiM CTaHAApTaM,

COTPYAHMYAs TOJIbKO C TEMW NOCTaBLLNKaMW, KOTOpble NPUAEPXNBAOTCA TeX e npasu.

MOCTOSAHHO YJ/1YULWATb CUCTEMY MEHEOXXMEHTA BU3HECA

e Mbl 0693yemcs cOOTBETCTBOBAaTb NPVIMEHMMbIM 3aKOHOAATebHbIM TpeboBaHaM, TPe6OBaHNSAM MeXAYHAaPOLHbIX
ctaHgapToB I1SO/TS 22163:2017 n ISO 9001:2015, a TakXe HOpMAaTMBHbIM TpeBOBaHWSIM KIANEHTa N APYrux

3aMHTEpecoBaHHbIX CTOPOH. /
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